CREATIVE TWS Update — Firmware Update Instruction v1.00

CREATIVE TWS Update

Firmware Update Instruction:

1. Run “CREATIVE_TWS_ Update (v3.4.0).apk” to installWS Update” App on
Android OS Phone. This App is used to update fiamatoOutlier Air, Outlier
Gold and Ouitlier Air SE.

2. Download new firmware to Phone folder.

3. BT pair and connect Outlier Air to phone BT.

B B ¥ 45 al 100% M 4:38 pm
< Bluetooth SCAN

ON ( @

Your device (TK Noteb5) is currently visible to
nearby devices.

PAIRED DEVICES

Nl Outlier Air L
\El, Connected for call and media audio

@ Outlier Air R

4, Click on “TWS Update” App to start OTA firmware gp@amming tool.

©0

BB 5 .l 100% 0 10:25 am

1. Click “TWS Update” App.

CREATIVE

TWS

TWS Update
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5.
B 7 .al100%M 11:36 am
F F
CREATIVE
TWS Update 3.4.0... .
P 1. Click here.
SCANNED BONDED
Outlier Air L “
0002 3CTAEACD — 2. Select Master earphone
to program firmware.
Outlier Air R
O 00:02:3c:7A:E4:E2
3. Click here to connect.
CONNECT BR/EDR
6.
B B 1% Sl 65% i 2:45 pm
TWS Update DISCONNECT
API1.2.5
Outlier Air L 1. Master earphone is
aidgc(g:nected-bonded @ connected.
No Connection!
f 2. Click here to
LEEERIN <= ,hgrade firmware.
[ ]
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7.
&5 B B 5 4 il 54% & 2:07 pm
& % upgrade
/storage/emulated/0/
Creative/TWS Update S .
. 1. Select new firmware to
TWS_Update_FW_V1.12.bin  —fj—
13:42 -3 Jul 2019 2038 KB program.
2. Click here to start upgrade
4 firmware.
START UPGRADE
8. Need 5 to 8 min to program.

B B 1% 4 .4l 54% & 2:07 pm B B9 4 il 52% & 2:14 pm

Upgrade in progress

Upgrade in progress

Data transfer
100 % 06:52 (O

Data transfer
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9.
B B il 51% & 2:15 pm

File transfer complete

Would you like to proceed?
1. Click here to continue.

ABORT CONTINUE
2. Voice prompt from earphone “Power ON”.
10.

BB % 4%l 51% & 2:15 pm

Data commit
The data has been uploaded on the

board and the board is ready for the
commit process. Do you want to

commit your upload? 1. Click here to continue.

ABORT  CONTINUE

Creative Labs Pte Ltd Page 4 of 11 4 Jul 2019



CREATIVE TWS Update — Firmware Update Instruction

v1.00

11.

12.

B B 4 il 51% & 2:15 pm

Upgrade complete

The upgrade has successfully

completed. 1. Click OK to complete firmware

Repeat firmware upgrade to the other side. Corgemgthone to phone BT.

B 1% 4¢ .l 100% M 4:41 pm

< Bluetooth SCAN
ON «

Your device (TK Note5) is currently visible to
nearby devices.

PAIRED DEVICES

(ag) Outlier Air R
E©/ Connected for call and media audio

@@ Outlier Air L

upgrade to earphone.
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13.
B 7 .al100%M 11:36 am
— —
CREATIVE
TWS Update 3.4.0... 1 Click here.
SCANNED BONDED
O o 2. Select Master earphone
/ to program firmware.
Outlier Air R
00:02:3C:7A:E4:E2
3. Click here to connect.
CONNECT BR/EDR
14.

B B 1% 4 il 68% i@ 3:26 pm

TWS Update DISCONNECT

API1.2.5

Outlier Air R 1. Master earphone is
connected - bonded connected.

“ -50 dBm

No Connection!

23

TWS Update

f 2. Click here tc
CLLECEIN <= | ngrade firmware.
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15.
&5 B B 5 4 il 54% & 2:07 pm
& % upgrade
/storage/emulated/0/
Creative/TWS Update S .
WS Undate P V112 1. Select new firmware to
_Update_FW_V1.12.bin 4'
13:42 -3 Jul 2019 2038 KB program.
2. Click here to start upgrade
4 firmware.
START UPGRADE
16. Need 5 to 8 min to program.

B B 1% 4 .4l 54% & 2:07 pm B B9 4 il 52% & 2:14 pm

Upgrade in progress

Upgrade in progress

Data transfer
100 % 06:52 (O

Data transfer
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17.
B B il 51% & 2:15 pm

File transfer complete

Would you like to proceed?
1. Click here to continue.

ABORT CONTINUE
2. Voice prompt from earphone “Power ON”.
18.

BB % 4%l 51% & 2:15 pm

Data commit
The data has been uploaded on the

board and the board is ready for the
commit process. Do you want to

commit your upload? 1. Click here to continue.

ABORT  CONTINUE
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19.

B B 4 il 51% & 2:15 pm

Upgrade complete

The upgrade has successfull . .
comp?egted. Y 1. Click OK to complete firmware

upgrade to earphone.

20. The firmware upgrade to Left and Right Earphonemaplete. Please proceed to
initialise the Earphones with a Master Reset.

Creative Labs Pte Ltd Page 9 of 11 4 Jul 2019



CREATIVE TWS Update — Firmware Update Instruction v1.00

Master Reset Earphones:

1. Do Master Reset. Take out Charge Case and opgmitshing from right side, and
put Left earphone and Right earphone separatdéfitside and right side of Charge
Case. Ensure Charge Case’s battery is chargegph®&ees start to charge.

W~ Charging Earphone Battery:
Red LED slow blink.

2. Press MFB buttons of Left and Right Earphones fee&nds together until
Earphones Blue LEDs are ON for 2s. Earphonesmmoatio charge.

3. First take out Left Earphone and then take out Rigitphone. Left and Right
Earphones will pair and auto connect togetBéug LED fast blink — Master Reset
in progress).

Master Reset in progress:
Blue LED fast blink.
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4, When both Earphones are connected and reset sfidlyeske Left Earphone enters
Bluetooth pairing modeRed & Blue LED alternate flashing on Left Earphone),
waiting to pair with Phone. Blue LED of Right Ehgmes is slow double blink.

BT Pairing mode:
Blue LED slow double blink (Slave)

/

BT Pairing mode:
Red & Blue LED alternate

flashing (Master).

5. Master Reset is completed.
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