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CREATIVE TWS Update 
 

Firmware Update Instruction: 
 
1. Run “CREATIVE_TWS_Update_(v3.4.0).apk” to install “TWS Update” App on 

Android OS Phone.  This App is used to update firmware to Outlier Air, Outlier 
Gold and Outlier Air SE . 

 
2. Download new firmware to Phone folder. 
 
3. BT pair and connect Outlier Air to phone BT. 
 

  
 
4. Click on “TWS Update” App to start OTA firmware programming tool. 
 

  

1. Click “TWS Update” App. 
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5.  

  
 
6.  

       

1. Click here. 

2. Select Master earphone 
to program firmware. 

3. Click here to connect. 

1. Master earphone is 
connected. 

2. Click here to  
upgrade firmware. 

No Connection! 
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7.  

  
 
8. Need 5 to 8 min to program. 

    

1. Select new firmware to 
program. 

2. Click here to start upgrade 
firmware. 



CREATIVE TWS Update – Firmware Update Instruction v1.00 

Creative Labs Pte Ltd Page 4 of 11 4 Jul 2019 

 
9.  

  
 
10.  

  

1. Click here to continue. 
 
2. Voice prompt from earphone “Power ON”. 

1. Click here to continue. 
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11.  

  
 
12. Repeat firmware upgrade to the other side.  Connect earphone to phone BT. 
 

  

1. Click OK to complete firmware 
upgrade to earphone. 
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13.  

  
 
14.  

       

1. Click here. 

2. Select Master earphone 
to program firmware. 

3. Click here to connect. 

1. Master earphone is 
connected. 

2. Click here to  
upgrade firmware. 

No Connection! 
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15.  

  
 
16. Need 5 to 8 min to program. 

    

1. Select new firmware to 
program. 

2. Click here to start upgrade 
firmware. 
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17.  

  
 
18.  

  

1. Click here to continue. 
 
2. Voice prompt from earphone “Power ON”. 

1. Click here to continue. 
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19.  

  
 
20. The firmware upgrade to Left and Right Earphones is complete.  Please proceed to 

initialise the Earphones with a Master Reset. 
 

1. Click OK to complete firmware 
upgrade to earphone. 
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Master Reset Earphones: 
 
1. Do Master Reset.  Take out Charge Case and open it by pushing from right side, and 

put Left earphone and Right earphone separately to left side and right side of Charge 
Case.  Ensure Charge Case’s battery is charged.  Earphones start to charge. 

 

    OR    
 

  
 
2. Press MFB buttons of Left and Right Earphones for 5 seconds together until 

Earphones Blue LEDs are ON for 2s.  Earphones continue to charge. 
 

       
 
3. First take out Left Earphone and then take out Right Earphone.  Left and Right 

Earphones will pair and auto connect together (Blue LED fast blink – Master Reset 
in progress). 

 

  

Master Reset in progress: 
Blue LED fast blink. 

Charging Earphone Battery: 
Red LED slow blink. 
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4. When both Earphones are connected and reset successfully, the Left Earphone enters 

Bluetooth pairing mode (Red & Blue LED alternate flashing on Left Earphone), 
waiting to pair with Phone.  Blue LED of Right Earphones is slow double blink. 

 

  
 
 
 
 
 
 
 
5. Master Reset is completed. 
 
 
 

BT Pairing mode: 
Red & Blue LED alternate 
flashing (Master). 

BT Pairing mode: 
Blue LED slow double blink (Slave). 


